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AMENDMENTS TO THE SPECIFICATION: 

Please replace the paragraph on page 2, lines 8-9 with the 
following amended paragraph: 

Figure — & is Figures 6A and 6B illustrate a flow chart of 
the actions taken to process a remote initiated service request 
in one exemplary embodiment of the present invention. 

Please replace the paragraph on page 2, lines 12-13 with 
the following amended paragraph: 

Figure 8 ia Figures 8A and 8B illustrate a flow chart for a 
remote Kiosk initiated service request in one exemplary 
embodiment of the present invention. 

Please replace the paragraph on page 2, lines 16-17 with 
the following amended paragraph: 

Figure 10 io Figures 10A and 10B illustrate a flowchart for 
a digital media input initiated service request in one exemplary 
embodiment of the present invention. 

Please replace the paragraph on page 19, line 28 bridging 
page 20, lines 1-3 with the following amended paragraph: 

Since, in a preferred embodiment, data entry is performed 
using a touch screen or mouse, all the input buttons and icons 
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areas are big enough to allow operator selection with different 
size fingers. For Input Media Select 110 6 1 1108-1 the operator 
selects only one type of media by touching the desired media 
icon and that media is highlighted. For Output Media Select 
1106 2 1108-2 , the operator can select one or more types of 
output media and they are each highlighted. 

Please replace the paragraph on page 20, lines 4-6 with the 
following amended paragraph: 

To advance to the next selection screen, the operator 
selects a mode button 110 6 3 1108-3 : Automatic, Semi -Automatic 
or Manual processing. Pressing the Automatic button causes a 
pop-up screen to be displayed for selecting the quantity and 
print size for the order. 
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AMENDMENTS TO THE ABSTRACT 

Please replace the Abstract with the attached amended 
Abstract . 
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